
Finding a family at Crossroads
Karen Jones moved with EOCP 

from the former facility to Crossroads 
in January, so she can describe the 
comparison between the two. She 
was astonished when she arrived 
at Crossroads, saying, “It’s so much 
warmer, the atmosphere is a whole 
lot better.” The healthy environment 
has inspired a whole new attitude 
that permeates the place. Indeed, Kar-
en talks about the “family” she has 
found here, made up of her fellow 
residents and the caring staff. “I’ve 
gotten to know everyone. They’re so 
lovable, and they all love me.” She 
has also become an important part 
of the life at Crossroads, adding to 
the comfort of the other residents by 
joining the kitchen crew. Karen is an 
avid baker who makes desserts for 
the evening meals (“cakes, pies, sweet 
potato treats....”). “It’s great here at 
Crossroads,” she smiled. “They treat 
you like you’re family, and I feel like 
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In Their Own Words:
Residents Talk About Crossroads

im Parrish, EOCP’s program 
director, sees the harshness of 

homelessness every day. As part of 
EOCP’s leadership team for more than 
17 years, she also sees hope at Cross-
roads as she and her staff offer care 
in a supportive home for homeless 
people—”those of us who are down 
on our luck,” as she described. Kim 
knows the huge difference that being 
in Crossroads is making in people’s 
lives. “In a clean, warm environment,” 
she said, “you have the opportunity 
to think and heal. You have the mo-
tivation to act, and it is self-empow-
ering.” This article shares the stories 
of three of Crossroads residents (for 
privacy, names are changed).

Father and sons regaining stability
William Burger arrived at Cross-

roads with Samuel and Thomas in 
July. A strong bond ties the three 
together as William looks for a per-

K manent home for his family. In the 
meantime, the boys love it here. Their 
unit in a private wing created just 
for families opens into a large “liv-
ing room” with a television set and 
roomy couch to snuggle together. But 
it’s the play yard right outside that 
constantly calls to the boys. Every 
chance they get, Sam and Tommy are 
climbing the big yellow “School Bus” 
or rolling around on their tricycle. 
But William looks forward to the day 
when he can settle his family in their 
home: “Waitin’ to get that call that 
there’s a home for us,” he said. He 
is grateful to have his children with 
him at Crossroads. “If you want help, 
it’s there for you to take when it’s 
offered,” he declared, affirming the 
importance of choosing help in order 
to help oneself. As a single father, 
William is making the right choices to 
help his family grow and take advan-
tage of the services at Crossroads.

continued on page 2
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he dream of building Crossroads 
always included hopes of green 

design. Now that the dream is 
realized, we see that a green facility 
truly makes a difference in the lives 
of people moving out of homeless-
ness. When EOCP moved into 
Crossroads at the beginning of the 
year, a sense of health and healing 
permeated the air. Indeed, the 
opening of Crossroads—heralded by 
the New York Times in its January 
28, 2008 article “A Shelter Is Built 
Green, to Heal Inside and Out”—
was newsworthy because it is the 
first green multi-service homeless 
facility in the country.

Guided by Green Building in 
Alameda County, part of StopWaste.
Org, Crossroads’ planning, de-
sign, and construction followed a 

which, unlike wood from trees, is a 
replenishable material.

For the health of our residents, 
the air is kept temperate with ceil-
ing fans, super insulated walls, and 
a state-of-the-art hydronic heating 
system. All finish materials were 
selected for their lack of odor and 
toxic chemicals.

High frequency fluorescent light-
ing attends to the well-being of resi-
dents with mental health issues by 
preventing irritation and headaches. 
Eco-friendly ceilings, flooring, 
countertops, and wall paint, and 
natural ventilation with operable 
windows thwart mold and mildew 
that can cause health problems for 
people with respiratory illnesses.

Wendy Jackson, EOCP’s executive 
director, explained that all the green 
strategies support EOCP’s goal to 
create healthier living spaces. “There’s 
a larger issue than just sheltering 
people,” she said. “Crossroads pro-
vides a healthy environment that 
cares for the total well-being of our 
residents as they continue on their 
paths away from homelessness.” a

sustainability checklist that included 
enhancements to help people stabilize 
and motivate them to move forward.

Sustainable features include 186 
photovoltaic solar panels on the roof 
that will generate a proposed 48,500 
kilowatt hours each year. The solar 
panels guarantee a cleaner, more cost 
effective energy generation to defray 
the high utility costs of operating a 
large residential facility.

Furnishings such as desks and bu-
reaus are made from pressed wheat, 

family.” But with a family of her own, 
Karen has her heart set on finding a 
house so that her son, daughter-in-
law, and two grandchildren can visit. 
“Sometimes I feel like I don’t want to 
go, but I’ve got to leave one day. This 
is not permanent.”

Appreciating Crossroads’ services
Joseph Clark had never resided in a 

homeless shelter. Coming to Cross-
roads in September, he finds it a new 
experience and looks at the situation 
with clear objectivity. “Crossroads is a 
Cadillac,” he stated, based on sto-
ries he’d heard about EOCP’s former 
facility and other homeless shelters. 
Joseph feels the staff is courteous and 

devoted and he expressed admiration 
for the job they have taken on to as-
sist 135 residents. “They work hard to 
make Crossroads a stabilizing plat-
form for us to grow from. They have 
huge hurdles to maintain the facility 
let alone to continue the ongoing 
push to raise money to pay for all the 
things it takes to house so many peo-
ple.” Joseph also volunteers, teaching 
computer les-
sons twice an 
evening to his 
fellow resi-
dents. “If I’m 
going to get 
back on my own,” he explained about 
his computer tutoring, “Crossroads 

is here to help me. I 
appreciate this place 
enough to want 
to give something 
back.” According to 
Joseph, Crossroads is 

here for all those who have a desire to 
help themselves. a

Healing in a Green Home

T

In Their Own Words
continued from page 1

“In a clean, warm environment, 
you have the opportunity to think 
and heal. You have the motivation 
to act, and it is self-empowering.”

Kim Parrish, EOCP’s program director
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Government 
Contracts & Grants
Alameda County 

Board of Supervisors, 
District 4 Supervisor 
Nate Miley

Alameda County 
Office of AIDS, 
Ryan White

Alameda County 
Social Services 
Agency, CHASS 

Alameda County 
Social Services 
Agency, CalWorks

City Of Oakland, 
Community Devel-
opment Block Grant

City of Oakland, 
Department of 
Human Services

FEMA

Lifelong Medical Care 
via The San Francisco 
Foundation

State of California 
Emergency Housing 
Assistance Program 
(EHAP)

U.S. Department of 
Housing & Urban 
Development, 
Housing Oppor-
tunities for Persons 
with AIDS (HOPWA) 
via Alameda County 
Housing & Com-

	 munity Development

U.S. Department of 
Housing & Urban 
Development, 
Supportive Housing 
Program

Foundations
West Davis & Bergard 

Foundation

California Healthcare 
Foundation

Charis Fund

Five Bridges 
Foundation

June & Julian Foss 
Foundation

Give Something Back

Evelyn & Walter 
Haas, Jr. Fund

Horizons Foundation

Tana Alert
Geneve Allison
Tabitha Amspacher & 

Heidi Allen
Charles Anderson Sr.
Hansel Anderson
Robert Apodaca
Eli Attia
Clay Van Batenburg
Samrat Baul
George Beier Jr.
John Berkley
Barbara Bernstein
Prabha Bhatnagar
Natalie Bonnewit & 

Matthew Myers
Gwendolyn Bradford
Alan Briskin
Addie Brown
Todd Brozman
Sabrina Butler
Philip & Susan 

Canalin
Cathana Carr
James Clarke
Lynne Daniels
Sakti & Maya Das
Robin Dautricourt
Rudolph De Walque
Geoffrey Dottery
EOCP Board of 

Directors
Sheira Freedman
Judy Furukawa
Linda Gardner
Wendy Georges
Ariella Granett
Anthony Greenhouse 
G.G. Greenhouse
Michael Greenhouse
Michele Greenhouse 
Drs. Alden & Laurel 

Harken 
Tabetha Harken
Margaret E. Hegg
Angela Holland 
April Hopkins
Wendy Jackson
Jack Jackson & Deborah 

Rhem-Jackson
Douglas & Irene Joe
Elaine Joe & Julian 

Low
Cheryl Jones
Kevin Kennedy 
Steven Douglass Lewis
Larry Litvak & June 

Cooperman
R. Long
Natalia Lopez

Crossroads
grand 

opening 
donations

EOCP gratefully 
acknowledges our 

supporters and donors

May 2007 to November 2008

Kaiser Permanente 
East Bay Area 
Community 
Benefits

Thomas J. Long 
Foundation

San Francisco AIDS 
Foundation

San Francisco 
Homeless Services 
Coalition

Serendipity Fund

Morris B. Stulsaft 
Foundation

United Lutheran 
Church

Union Bank of 
California 
Foundation

Wachovia Bank 
Foundation

Washington Mutual 
Bank Foundation

Other Donors
Stevan Alvarado

Hansel Anderson

Anicka Backster

Nome Baker

John Barry

Sarla Bhatnagar

Charla Blackmon

L. Bolton & E. 
Williams

Patty Brunn

Cheryl Lynn Bryan

Janis Burger

Sabrina Butler

Brenda K Canty

Keith Carson

Laurie H. Case

Kathleen Clanon

David B. Cone

Anna Couey

Helen Crothers

Robert Crowder

Mark E. Depke

Monica J. Desai

Cheran R. Dodd

Paulinda Dorothy

Diana Downtown

Don & Sonia 
Dunning

Cynthia Dutra-Brice

James & Jean 
Edwards

Yoshida Ellis

Alton Forney

Linda Fuentes

Jose Garcia

Rosa Garcia

Ginny Gascoigne

Virginia Gascoigne

Katharine Gale & 
John Shepherd

Judith Ghidinelli

Sue Goldbert

Melanie Gould

Stephen Graham

Ariella Granett

G.G. Greenhouse

Tabetha Harken

Margaret Hegg

Carol Hoffman

Tom Howes

Ardelia Hoyle

George Jenkins

Elaine Joe & Julian 
Low

Marvle Jones

Shivinder Bir Kaur

Kevin Kennedy

Marshon King

Lita Krowech

Janey L. Kunkle

Thomas C. Lacher

Herminia Lawrence

Mark Lightfoot

Lois Bailey Lindsey

Stephen Lipton

Dennis & Vivian Low

Elizabeth Marlow

Susie McCaffrey, The 
Rainforest

Scott McCormick

Mark Menke & 
Anne-Marie 
LaMarche

Priscilla Merle

Chris Morrison

Jeffrey Neishi

William Nelson

Carol Oakley

Dev Patnaik

Kristine Peterson

Andy & Liz Potter

Richard & Julie Quint

Patricia Ramirez

Theresa Ramirez

Barbara Ramsey

Henry Randolph

Mario Raya

Clarence Reese

Carroll & Dorothy 
Richardson

Georgia Richardson

Mary Robinson & 
Andrea Hayes

Michael Roman

Carolyn Said

Rocky Schnaath

Kitsy Schoen

Susan Shelton

Anita Siegel

Dan Siegel & Anne 
Weills

Peggy Silva

Laurie Soman

Richard Speiglman

Valerie Street

Michael Sugarman

Rob & Mini Swift

Nancy Taylor

Lisa Thayer

Claudine Tong

Asheena Ward

Kimi Watkins-Tartt

Hubert Weeks

Margaret Weinberg 

B. Weinberger

Marcia Whitebook

Chandra Williams

Evonne Williams

Peggy Winter

Mary Yoo

Lisa Yordy

Stephanie Zappa

Organizations
13th Ave. Church of 

Christ

Albertsons

Berg & Co. LLP

Beyond 
Emancipation

Community Health 
Charities

Damon Motor Group

Montalbano 
Architects, Inc.

Oakland Police 
Officers Association

Phillips Temple CME 
Church

Ratha’s Coeur 
d’Alene Charm 
House

Rehab & Recovery 
Insurance Agency

Sun Light & Power

Seevak Family 
Foundation

St. Mary’s Garden

Elizabeth Marlow
Mark Menke & Anne 

Marie Lamarche
Priscilla Merle
Robin Miller
Inca Mohamed
Jeffery Neishi
Mark Nienberg
Kim Parrish
Monique & Morgan 

Parrish
Barry Patrick
Brian Phillips
Ricky Pierre
Michael Pincus
Andy & Liz Potter
Guillermina Powell, 

MD
Dr. MJ & Maxine 

Preuveneers 
Ramirez Family
Katie Rapson
Jerald Reed
Dorothy Richardson
Lena Robinson
Martyn Smith & 

Jeeva Roche-Smith
Leslie Rodd
Andrew Rudiak
Chris Schmidt 
Barry E. Schultz
Danielle & Andrew 

Sherman
Alexandra Siliezar
Edward & Anne 

Smith
Sudmir Srikanth
Elizabeth Sutro
Janet & Ryan Swift
Mini & Rob Swift
Kelly Thiemann
James & Carolyn 

Thomas
Mildren Thompson
Lisa Trump
Robert Uyeki 
Tania Valdes
Tom Van Schaick
Sandra Wasson
Michael Wilhite
Andrea Youngdahl

Organizations
Christian Bible 

Fellowship
Horizon Beverage
Kodama Diseño
Elaine Joe Design
Oakland Association 

of Realtors
Oliver & Company
PMB Helin Donovan
St. Mary’s Center
Tully’s Coffee
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[ Helping Homeless People Transition to Well-being ]

MISSION: EOCP empowers homeless individuals and families in Alameda 

County to regain a life of self-reliance. We provide dignified emergency and 

transitional housing and compassionate, comprehensive support services 

that prepare homeless people to successfully transition to well being.
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Advisor
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Advisor
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Manager
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Semril James, Cook
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Director
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Youth Counselor
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Manager
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Advisor
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Case Manager
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